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Product Overview 





Screw the nut in by hand.

Install the safety washers and adjusts so 
that the front fork engages.

Tight nuts with the appropriate wrench 
(included).



Place the front fender under the fork.

Align the headlight wires and plug them in.

Install the fender on the bracket and tighten 
the bolts.
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Then pull out the battery and slowly
remove it.

Fully insert the battery key into the 
keyhole. Push the key and turn it 
counterclockwise to the end to unlock 
the battery.



Place in a safe location for charging, 
red means charging in progress, green 
means the battery is full.
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Open the charging cover.
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Product Overview 



10



11

Conventional No. 1 and No. 2 protocol fault codes:

Fault codes Name of the fault Fault codes Name of the fault

E001

E002

E003

E007

E008

E009

Communication failures

Controller failure

Hall failure

The motor is out of phase

Handlebar failure

Assist sensor failure

E005 Brake failure

E006 Undervoltage failure

Communication failuresE010
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* It is not recommended to plug or unplug the Micro connector while the power is on, 
as it can cause irreversible damage to the electrical components.* 
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Do not store or charge the battery in high temperature ranges.
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Parameter

NEO C1

25.5kg 

1570*615*1020(mm) 

40% 

100kg 

25km/h 

45-60km 

250W 

36V 

42V 

20"x1.25" 

6hrs 

IPX4 

-20~45° 

-20~45° 

0~40° 

2year

Model Name 

Bike Weight 

Product Dimensions 

Max.Incline 

Max.Load 

Max.Speed 

Max.Range 

Motor Power 

Battery Voltage 

Charge Voltage 

Tire Size 

Charge Time 

Water Resistance 

Storage Temperature 

Operationg Temperature 

Charging Temperature 

Warranty
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https://ovivobikes.com

service@ovivobikes.com



COPYRIGHT © 2025 OVIVO BIKES. ALL RIGHTS RESERVED.
OVIVO Bikes reserves the right to make changes to its products and user manuals at any time. 

For the latest user manuals, please visit ovivobikes.com.
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